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Position title  Homelessness Case Manager 
Program Family Violence Services & Collaboration 
Reports to • Program Leader Family Violence Services & Collaboration 

• Manager Family Violence 
• General Manager Community Services  
• Chief Executive Officer 

Direct reports • Nil 
Award/EBA Community Health Centre (Stand Alone Services) Social and 

Community Service Employees Multi Enterprise Agreement 2022 
 

Position summary 
The Homelessness Case Manager provides person-centered, trauma-informed case management 
support to individuals and families who are homeless or at risk of homelessness, with the aim of 
achieving sustainable housing, improved wellbeing, and long-term stability. 
 

The role delivers Homelessness support through assessment, planning, coordination, and direct 
intervention, consistent with Specialist Homelessness Services (SHS) service delivery requirements 
and aligned to the Housing First, early intervention, and prevention frameworks. This role is based in 
Wimmera primarily Stawell or Ararat based options for workers. 
 
 

Key responsibilities 
Case Management Service Delivery 

1. Deliver strengths-based, person-centered case management to clients experiencing or at 
risk of homelessness  

2. Conduct initial assessments, risk assessments, and needs analysis to 
determine appropriate interventions (brief, intermediate, intensive or crisis levels)  

3. Develop, implement, and regularly review individualised case plans with client participation  
4. Provide crisis intervention, safety planning, and short-term support where required  
5. Support clients to achieve outcomes across housing, health, education, employment, and 

social connection connected with reducing the risk of homelessness and its impacts 
6. Assist clients to obtain, establish, and sustain long-term housing  
7. Provide education on tenancy rights and responsibilities under Victorian legislation 5  
8. Support clients to access:  

a. Private rental and social housing pathways  
b. Transitional and crisis accommodation  
c. Brokerage (e.g. HEF) to prevent or exit homelessness  

9. Work to prevent tenancy breakdown and reduce risk of eviction  
10. Coordinate and lead integrated support responses for clients with homelessness needs  
11. Advocate on behalf of clients to access:  
12. Housing services  
13. Mental health, AOD, and health supports  
14. Family violence, legal, financial, and parenting services  
15. Facilitate referrals using SHIP/e-referral systems and maintain continuity of care  
16. Participate in local service networks (WHA/LASN) and collaborative practice 

frameworks  
17. Use FVISS, CISS, and other confidential information-sharing pathways to gather information 

for risk assessment purposes. 
18. Engage victim survivors using empowerment-focused approaches. 
19. Establish boundaries and timelines to prevent service dependency and promote 

independence. 
20. Plan dignified case closures with clear exit strategies and re-engagement pathways. 
21. Maintain confidentiality and integrity in all casework. 
22. Ensure culturally safe communication with diverse clients (CALD, Aboriginal and Torres Strait 

Islander, LGBTIQ+, people with disabilities). 
23. Provide flexible service delivery, including outreach where required  
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24. Ensure accessible and inclusive entry points to services  
25. Build relationships with local stakeholders and community partners  
26. Participate in local community events to support homelessness awareness and advocacy  

 

Administration – Reporting, Documentation & Quality 
27. Maintain accurate, timely case records in SHIP and other GCH databases. 
28. Prepare professional documentation (reports, minutes, correspondence). 
29. Conduct regular case file audits for compliance and quality assurance. 
30. Collect and report SHS data in line with AIHW and DFFH requirements  
31. Monitor progress against case plans and program KPIs  
32. Contribute to program evaluation and continuous improvement  
33. Contribute to program improvement and uphold high personal work standards. 

 

Team-Focused Work 
34. Provide guidance to junior staff and volunteers. 
35. Promote a psychologically safe workplace aligned with GCH values and code of conduct. 
36. Participate in supervision, team meetings, reflective practice, and professional development. 

 

Other Special Role Functions 
38. Undertake other duties aligned with skills and experience as agreed with leadership. 
39. If desired participate in the after-hours roster responding to family violence crises via Safe 

Steps (face-to-face activation requires supervisor approval). 
40. Provide supervision and support to students as required. 
41. Foster a respectful and inclusive work environment by treating colleagues, clients and other 

stakeholders with courtesy and respect.  
42. Other duties commensurate with current skills and experience as agreed with the Program 

Leader, Manager, General Manager or the Chief Executive Officer. 
 

 

Key selection criteria 
Qualifications  
• Working towards the mandatory minimum qualifications policy requirement, via one of the 

available employment pathways  
https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners 

Desirable 
• Experience working with people who have been impacted by family violence. 
• Demonstrated attention to detail with well-developed administrative and organisational skills to 

effectively manage high volumes of work and determine priorities, meet targets and deadlines. 
• High level verbal and written communication skills that enable effective and appropriate 

communication with a broad range of people at all levels. 
Demonstrated skills and experience 
• Ability to maintain confidentiality at all times. 
• Demonstrated knowledge and application of computer software, including Microsoft Office and 

the Internet. 
• Demonstrated ability to contribute to positive workplace culture and practices. 
 

 

Quality, Health & Safety 
• Act in a way that maintains physical and psychological health and safety for self and others. 
• Adhere to safe work practices relevant to the role. 
• Promptly report issues that might put self or others at risk, including incidents and near misses, 

and respond appropriately to risks and reports from others when appropriate to do so. 
• Is kind to self and others. 
• Contribute to workplace safety and reduction of workplace injuries. 
• Ensure team members, consumers/participants and visitors are safe, and accurately report any 

incidents, hazards and near misses in a timely and professional manner. 
• Work at all times within a culture of continuous quality improvement.  

 

 
 
 

https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners
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Personal attributes 
• Empowering 
• Professional 
• Inclusive 
• Compassionate 
• Courageous 

 
 

Licences and registrations 
• Current National police check 
• Current Employee Working with Children Check 
• Victorian driver licence 

 

Please note: These checks are a standard part of our employment process at Grampians 
Community Health. If the results of these checks are not aligned with the requirements of the 
role, we may reconsider the offer of employment. 
 
 

Required training 
• MARAM Comprehensive Risk Assessment and Management 
• Internal online courses as required. 
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