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Position title  Farmgate Mental Health Worker 
Program Mental Health and Behaviour Change 
Reports to • Program Leader Mental Health and Behaviour Change 

• Manager Mental Health and Wellbeing 
• General Manager Communtiy Services 
• Chief Executive Officer 

Direct reports • Nil 
Award/EBA Community Health Centre (Stand Alone Services) Social and 

Community Service Employees Multi Enterprise Agreement 2022 
 

Position summary 
The Farmgate Mental Health Worker supports individuals, families, and communities with their social 
and wellbeing needs using an assertive outreach model, case management, community 
engagement and individual counselling. 
 

The position also plays a key role in community engagement, helping strengthen resilience, 
connection, and wellbeing across farming communities experiencing uncertainty, stress, or 
disruption. They will be proactive in building networks to promote the work of GCH, the model of 
engagement and to engage supports for individuals and families.  
 

The worker is expected to remain flexible and up to date on evolving needs, opportunities and issues 
and to attend community events as required. 
 
 

Key responsibilities 
1. Provide a single point of contact for support and service provision for individuals and families to 

seek support  
2. Provide strengths-based counselling to individuals, families, and farming communities. 
3. Build strong relationships with farmers, ag businesses, local government, community groups, and 

industry partners. 
4. Co-design and participate in activities that support community connection, resilience and capacity 

building. 
5. Advocacy for access to services where gaps are identified 
6. Maintain regular communication with local council and stakeholders attending relevant meetings 

and networking activities.  
7. Complete all program specific administrative tasks within the required time frames. All data is 

entered onto designated service databases, including excel spreadsheets.  
8. Provide supervision and support to students as required. 
9. Foster a respectful and inclusive work environment by treating colleagues, clients and other 

stakeholders with courtesy and respect.  
10. Other duties commensurate with current skills and experience as agreed with the Program 

Leader, Manager, General Manager or the Chief Executive Officer. 
 

 

Key selection criteria 
Qualifications  
• Qualifications in Social Work, Social Welfare, Psychology, Mental Health, Counselling 
• Or relevant equivalent studies  

Mandatory 
• Demonstrated counselling experience and care coordination for people who have experienced 

psychological distress. 
• Demonstrated well-developed interpersonal skills with the capacity to communicate effectively, 

using a variety of modes as relevant, with a wide range of clients and service providers in a clear 
and appropriate manner for the purpose and audience, including those who are hesitant to seek 
support 

Desirable 
• A strong understanding of the needs and issues facing regional, rural and remote communities 

including working within privacy and confidentiality guidelines.  
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• Registration with relevant professional body (e.g., AHPRA, ACA, PACFA, etc.) 
Demonstrated skills and experience 
• Ability to work autonomously across a large geographic area. 
• Ability to maintain confidentiality at all times. 
• Demonstrated attention to detail with well-developed administrative and organisational skills to 

effectively manage high volumes of work and determine priorities, meet targets and deadlines. 
• High level verbal and written communication skills that enable effective and appropriate 

communication with a broad range of people at all levels. 
• Demonstrated knowledge and application of computer software, including Microsoft Office and 

the Internet. 
• Demonstrated ability to contribute to positive workplace culture and practices. 
 

 

Quality, Health & Safety 
• Act in a way that maintains physical and psychological health and safety for self and others. 
• Adhere to safe work practices relevant to the role. 
• Promptly report issues that might put self or others at risk, including incidents and near misses, 

and respond appropriately to risks and reports from others when appropriate to do so. 
• Is kind to self and others. 
• Contribute to workplace safety and reduction of workplace injuries. 
• Ensure team members, consumers/participants and visitors are safe, and accurately report any 

incidents, hazards and near misses in a timely and professional manner. 
• Work at all times within a culture of continuous quality improvement.  

 

Personal attributes 
• Empowering 
• Professional 
• Inclusive 
• Compassionate 
• Courageous 

 
 

Licences and registrations 
• Current National police check 
• Current Employee Working with Children Check 
• Victorian driver licence 

 

Please note: These checks are a standard part of our employment process at Grampians 
Community Health. If the results of these checks are not aligned with the requirements of the 
role, we may reconsider the offer of employment. 
 
 

Required training 
• MARAM Brief and Intermediate 
• Internal online courses as required 
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