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Position title  Team Leader  
Position holder Vacant 
Program The Orange Door  
Funded by Department Families, Fairness and Housing  
Based at location Horsham  
Reports to • Program Leader Family Violence (Home Agency) 

• Manager Family Violence  
• General Manager Community Services  
• Chief Executive Officer 

Direct reports • Orange Door Practitioners  
Award Community Health Centre (Stand Alone Services) Social and 

Community Service Employees Multi Enterprise Agreement 2022 
Classification Social and Community Services Employee Level 7.1 
Hourly rate $56.13 Annual $110,913 
Status Full time  
Hours per week 38 
PD last updated and 
approved by CEO 

March 2024  

 

Position summary 
The Orange Door brings together different workforces and practices to create an integrated 
team and a consolidated intake point, to create a new way of support for: 

• Women, children, young people, and families experiencing family violence. 
• Perpetrators of family violence. 
• Families in need of support with the care, development and well-being of infants, 

children, and young people.  
 

The Orange Door is designed to make it easier for vulnerable families and children, victim 
survivors of family violence and perpetrators of family violence, to access services when and 
where they need them. The Orange Door will be a visible and trusted point in the community 
offering safe, simple, and early access to services and connect people to the support they 
need. 
 

The Team Leader will provide management and coordination of an integrated team, as well 
as support, mentor, develop, and supervise a team of practitioners from multiple agencies, 
working within a matrix management model.  
 

The Team Leader will support a team of highly skilled family violence, perpetrator, and child 
wellbeing workers to provide screening, triage, assessment, and planning functions to all 
incoming referrals through an Integrated Practice Framework. 
 
 

Key responsibilities 
1. Provide effective leadership, guidance and oversight to an integrated team of Orange 

Door Practitioners. 
2. Ensure high quality, safe and effective service responses for vulnerable families, victim 

survivors and perpetrators of family violence and to ensure integrated practice within the 
team.   
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3. Maintain connection and a close working relationship with line management at GCH.  
4. Provide support and work collaboratively with the HUB Manager, Practice Leaders, and 

extended leadership from other agencies within The Orange Door.  
5. Assist with the coordination of rosters, staffing and resourcing within The Orange Door.  
6. Assist with the management of case allocation, case planning and case review.   
7. Monitor and contribute to the service delivery performance and data reporting 

requirements. 
8. Manage, support and develop the Orange Door team to build a safe and supportive 

culture of high performance, collaboration and innovation. 
9. Monitor alignment and ensure compliance with relevant practice standards and 

frameworks. 
10. Adhere to the relevant legislation and frameworks required by The Orange Door 

Network.  
11. Provide supervision and support to students as required. 
12. Other duties commensurate with current skills and experience as agreed with the 

Program Leader, Manager, General Manager or the Chief Executive Officer. 
 

 

Key selection criteria 
Qualifications  
• Bachelor of Social Work or other equivalent qualification, or 
• Commitment to work towards the minimum qualifications 

https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-
practitioners 

Mandatory 
• Experience working with victim survivors of family violence or perpetrators of family 

violence. 
• Effective leadership experience in the community services sector, and the ability to build 

strong, high performing teams and align teams with organisational values and goals. 
Desirable 
• Experience working with vulnerable families.  
• Sound knowledge and commitment to Feminist theory principles and practice. 
• Strong understanding of intersectionality.  

 

Demonstrated skills and experience 
• Demonstrated attention to detail with well-developed administrative and organisational 

skills to effectively manage high volumes of work and determine priorities, meet targets 
and deadlines. 

• Ability to maintain confidentiality at all times. 
• Demonstrated knowledge and application of computer software, including Microsoft 

Office and the Internet. 
• High level verbal and written communication skills that enable effective and appropriate 

communication with a broad range of people at all levels. 
• Demonstrated ability to contribute to positive workplace culture and practices. 

 

Licences and registrations 
• Current Victorian driver licence 
• Current National police check (less than 3 months old) 
• Current Employee Working with Children Check 

 

https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners
https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners
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Personal attributes 
• Empowering 
• Professional 
• Inclusive 
• Compassionate 
• Courageous 

 
 

Conditions of employment 
This position is ongoing and is subject to: 

• Successful completion of a six-month probationary period 
 

And requires the following checks: 
• Satisfactory police check 
• Employee Working with Children Check  
 

Note: Checks must be obtained and provided prior to commencement as a condition of 
employment at Grampians Community Health. Where check results are unsatisfactory in 
relation to the role to be carried out, the offer of employment will be withdrawn. 
 
 

Required training 
• FVISS and CISS e-learning modules.  
• MARAM Comprehensive (Victim Survivor and People Using Violence).  
• Sentrient online learning management system courses as required. 
• The Orange Door network onboarding and induction.  

 
 
Employee acceptance of position  
 
Employee signature Vacant  
Date  
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